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New Hope Integrated Behavioral Health Care is a non-
profit organization [501 (c) 3] dedicated to the
treatment of adults and adolescents for alcoholism,

drug addiction and compulsive gambling.

New Hope serves all in need of and seeking our
services, regardless of their ability to pay, without
exception, to the limits of its financial and clinical

viability.

In this pursuit, New Hope actively seeks to serve
clients with resources to pay fairly for services and
solicits the support of businesses and organizations, in
both the private and public sector, toward helping to
finance its mission to meet the needs of those least
able to pay. New Hope does not discriminate in the
terms, conditions or privileges of admission,

treatment, employment or prospective employment.

Our goalis to prepare our clients for arewarding
lifestyle free from mood altering substances and
gambling compulsions and to deliver newly productive

citizens into the communities we serve.

Founded more than 49 years ago
as New Hope Foundation, New
Hope Integrated Behavioral
Health Care is dedicated to
providing exceptional quality,

state-of-the-art care.

We operate under New Jersey
license with the ongoing
accreditation of the Commission
on the Accreditation of

Rehabilitation Facilities (CARF).

Today, New Hope ranks among
the nation’s leading
organizations of our type,
constantly striving to advance
the quality of addiction
treatment through ongoing

professional education and

participation in select research

projects.




ASAM LEVELS OF CARE;

SUBSTANCE USE ~*:::::i:
TREATMENT SERVICES

OUR VALUES Withdrawal Management

e Client Primacy: a focus that prioritizes
clinical outcome and works to facilitate the
environmental conditions that are necessary
for the recovery and ongoing welfare of Short-Term Residential
those we serve

e Ethical Practice: the pursuit of fairness in all
of our relations: listening to understand,
acknowledgment when we are wrong, and
taking corrective and restorative actions
when called for Halfway House

¢ Collaboration: knowing the limits of our
individual and collective expertise; the
importance of client self-knowledge and the
therapeutic relationship; and when calling
on the expertise of others will help clients Intensive Outpatient
meet their needs

e Accountability: acknowledging our
responsibility to all stakeholders for our
actions and the outcomes of our work and
dealings

o Outpatient
¢ Colleague Care: the recognition that the

organization exists as much for the people it

employs as it does for those it serves

RS Intoxicated Driver

Cee e et e, Education & Assessment



COMMUNITIES
SERVED
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Key Insights:

51%

Alcohol

I’rimary Drug

51% of admissions
identified their
primary drug as
alcohol. 35% heroin or
other opiates, while
Cocaine/Crack was
reported at 5% and
another 4% reporting
cannabis.
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12%

Employed

Imployment

12% of admissions
were employed full or
part time. 11% were
unemployed and 3%
were students. The
maijority 74% were not
in the labor force.
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Hispanic
11.2%

Race/

71%

Medicaid

Iealth Insurance

71% of admissions had
Medicaid and 4% had
private or other
insurance. 33% had no
insurance.

024 - December 31,2024

Other

1.5%

White
64.8%

Ethnicity

24%

Legal Involvement

lgal Involvment

15% of admissions
were on probation/
parole, 7% had a
driving under the
influence (DUI)
license suspension
and 2% were on
Recovery Court.

Rutgers University. (n.d.-a). New Jersey

Substance Abuse Monitoring System (NJSAMS).
NJSAMS https://njsams.rutgers.edu/njsams/



SERVICE
DELIVERY

New Hope IBHC serves residents
throughout all of New Jersey’s 21
Counties. For the past five-years
running, New Hope IBHC has been
recognized by Newsweek- Statista as
one of “America’s Best Addiction
Treatment Centers”. The credit for this
achievement goes to the highly skilled,
experienced and dedicated employees
that believe in our mission. In order to
achieve superior outcomes, New Hope
IBHC is committed to providing
culturally competent treatment
services and supports the delivery,
acquisition and implementation of
knowledge, skills, attitudes and
behaviors that assure for consistency
in equitable service delivery across all

cultures.

/1%

OF CLIENTS SUCCESSFULLY
COMPLETED TREATMENT

at New Hope this year. An inpressive
statistic, considering the state compelted
treatment rate is 54%. We are also
exceptional at treating females in our
care; where the state’s completed
treatment rate for females drops to 48%,
New Hope registers at 70% (NJ-SAMS
2024).
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UNDUPLICATED CLIENTS

were served at New Hope in 2024, with
total discharges at 3907.

47% participated in Withdrawal
Management, 32% Short-Term
Residential, 4% Halfway House, 4%
Intensive Outpatient and 14% Outpatient.
(NJ-SAMS 2024).




TRENDS

All Other Counties

5 Monmouth

24

Burlington
5

Ocean

Camden 15

5

Mercer

Atlantic Middlesex
7 13

COUNTY SUPPORT
BY PERCENTAGE

New Hope contracts with 19 of New
Jersey’s 21 Counties. The largest
percentage of support comes from
Monmouth County, followed by
Middlesex and Ocean.

COUNTY OF
RESIDENCE
BY PERCENTAGE

The largest percentage of New
Hope clients reside in
Monmounth County, followed
by Ocean and Middlesex.

All Other Counties
25

Monmouth
24

Camden

Middlesex

Atlantic 17

7 Morris Ocean
7 8

Rutgers University. (n.d.-a). New Jersey
Substance Abuse Monitoring System (NJSAMS).
NJSAMS https://njsams.rutgers.edu/njsams/



TESTIMONIALS - FORMER CLIENTS

New Hope saved my life and I'm very grateful for that. If you really want to change
your life New Hope is a good place the staff there really helped me I've seen a lot of
bad reviews but if you really want to get clean this is the place to be. Thank you too
the Staff at New Hope may God bless you All

| think this rehab was the best one so far yet .
They helped me get clean

When you really want it like the air you breath, you can recover. Take a chance on
yourself, look listen and learn. You will discover the opportunities before you. |
learned this right here at NHBH. With after care and Will persistence, | have 2+ yrs
clean.

Many years ago | was remanded to New Hope as a kid.. | did not immediately use the
tools | was given after release. It was 3 years later the scariest darkest days I’ve ever
experienced and a specific counselor from New Hope LITERALLY saved my life.
Finally after the episode | started to turn my life around. I’ve got over 20 years clean
now and | still think about Miss Kathy all the time - thank you so much ! Thank God for
New Hope

No rehab is a dream. The staff here was nice and helpful. They fill your day with
therapeutic groups, if you take it serious. | had a great counselor as well. Like most
things, this place is what you make of it. They did what they could for people who truly
wanted to change.

Thank you for everything the staff was great and understanding!

What to give a thanks to New Hope for everything they have done for me and
everyone there thanks to Damien TA Rob Ta Marcus TA Infinity TA Kevin Counselor
and everyone that works there God Bless you all

| was a patient at New Hope twice. 2023 and 2024. Both times the entire staff was
great. Being newly sober can be scary, stressful, and make you irritable and the staff
makes you feel very comfortable and helps you adjust the best they can. The women’s
TAs always had great groups and they truly run a great program. The counselors are
all very nice. | had Melissa both times who was amazing and a huge part of me still
being sober today. New hope has a lot of H&l commitments come in which was very
helpful for when you leave there. It gives you an idea of what to expect when you’re
first walking into a meeting and makes it a little more comfortable. | would
recommend new hope to anyone looking to get sober.



TESTIMONIALS - FORMER CLIENTS

My name is Robert. | want to share my story and experience with you
all. In year 2023 was the year that | died. On February 12th | had a
massive heart attack and died. Fortunately the nurses in the ER were
able to save my life. After the surgery | was on life support for 4 days.
| was being kept alive by machine and pumps. | was discharged after
only 10 days. What happens next | would not wish on anyone After the
surgery, my girlfriend of 3 years broke up with me because | could not
financially help out anymore. So now I'm homeless, I'm in pretty bad
shape. I've died, been brought back to life, lost my home, lost my
truck because of financial struggles, lost my job, and 90 days of
homelessness took its toll. | started drinking again. My disease and
desire to drink was right there waiting for me. My brother found out
through a conversation we had that | was in really bad shape. | drove
to New Jersey from California. Once | got to New Jersey | kept
drinking while | was trying to recover from open heart surgery. It
didn't take long before | was a full blown drunk again. | had lost all
hope. If there was a rock bottom | was about a hundred feet under it |
was filled full of hatred, | resented everyone, | was in denial, | was
angry, | blamed everyone for my problems, | was spiritually bankrupt,
and had major character flaws that | refused to accept and then
quickly became suicidal. The police responded quickly to my call. |
was ready to take my own life. | was taken to a psych ward and
recovery hospital. While | was there, New Hope reached out to the
hospital and they said they would be able to help me. | could not
believe it, | had no money, no insurance, | have serious mental health
conditions, | am broken and | am so depressed and hopeless that all |
wanted to do was take my own life. New Hope was there waiting for
me when | arrived. They had warm food, and a bottle of water. | was
scared. They could see that. The staff took care of My fears and they
were so kind and friendly. During their intake, they were so patient
with me. They explained the rules and they took the time to make sure
that | understood what | was responsible for. | my own opinion, |
would not have made it through this process if New Hope had not
helped me with my problems. Their program is not perfect, but |
would not have 200 days sober today if they had not come to my
rescue and gave me everything | needed to succeed in my life journey
of grateful sobriety.



TREATMENT
PERCEPTIONS
QUESTIONAIRE

PERCENTAGE OF CLIENTS THAT I
AGREE OR STRONGLY AGREE A Standardlzed and
WITH ALL STATEMENTS Validated C“ent
8 3 O 40/ satisfaction survey,
. (0
The Treatment

Perceptions
Questionnaire (TPQ)
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In part, the survey

MOST IMPROVED SINCE . .
inquires whether,

while in treatment,
generally accepted

The reasons for the rules and

procedures | was asked to

comply with were explained ‘best practices’ were
implemented - from

TARGETED AREA FOR C
IMPROVEMENT the client’s

perspective.

Staff members have not
always underStOOd the Casault, L., Savard, J., Ivers, .H.,&Sava.rd,M..—H.
kind of help | want o) Dotamone oAb pepereee

https://doi.org/10.1037/t40852-000



Was this
helpful?

Of clients surveyed reported
that their session was
helpful.

“Clarified goals and/or next
steps” was the most
frequently reported reason

for the session being helpful.

In 2024, in an effort to solicit
feedback from clients as well as
resolve any concerns before
they become a threat to the
therapeutic alliance, clients were
asked “Was this helpful?” during
their sessions. Subsequent
guestions are then asked to
clarify and reaffirm for both
client and counselor what they
are finding helpful and to prompt
resolutory discussions when
things are not helpful.

Of the total individual
sessions completed recorded
aresponse to the question






